
Instead, return your product to an authorized JVC service center. If shipping the product to the service 
center, please be sure to package it carefully, preferably in the original packaging, and include a brief 
description of the problem(s). Please call 1-800-252-5722 to locate a JVC authorized service center. 
Service locations can also be obtained from our website https://www.us.jvc.com/support/home/

WHAT IS NOT COVERED:
This limited warranty provided by JVC does not cover:
1. Products which have been subject to abuse, accident alteration, modification, tampering, negligence, misuse, faulty 
installation, lack of reasonable care or if repaired or serviced by anyone other than a service facility authorized by JVC to render 
such service, or if affixed to any attachment not provided with the products, or if the model or serial number has been altered,
tampered with, defaced or removed.
2. Initial installation, installation and removal from cabinets or mounting systems.
3. Operational adjustments covered in the Owner’s Manual and normal maintenance.
4. Damage that occurs in shipment, due to act of God, and cosmetic damage.
5. Signal reception problems and failures due to line power surge.
6. Accessories.
7. Batteries (except that rechargeable batteries are covered for 90 days from date of purchase).
8. Products used for commercial purposes, including, but not limited to rental.
9. Loss of data resultant from malfunction of hard drive or other data storage device.
There are no express warranties except as listed above.
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